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Dear Patrons and Well Wishers, 

We hope you and your families are doing good and
keeping safe. 

We are glad to bring to you the latest issue of HBS
Times. 

In this issue, we cover some of the salient features of
one of our core services - The Intensive Care Unit
(ICU) at HBS. 

The Health Fusion talks about migraine conditions
and how to manage it. 

Read further to know more about this and other
heartening news that has kept us on our toes over
the last few months! 

Should you have any suggestions to make it relevant
and useful, do mail us at media@hbshospital.com
with the subject line ‘HBS TIMES’. 
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OUR SERVICES
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        The Intensive Care Unit in HBS commenced in
2016 and is a reasonably-cost ICU Facility in Bangalore.
Additionally, the ICU extends its services to the dialysis
patients of the hospital as well. 

       Typically an Intensive Care Unit (ICU) is a separate,
self-contained area within a medical facility. It is
equipped with high-tech specialised facilities designed
for close monitoring, rapid intervention and often
extended treatment of patients with acute organ
dysfunction. Intensive care aims to maintain vital
functions to prevent further physiological deterioration,
reduce mortality, and prevent morbidity in critically ill
patients. 
       The ICU at HBS is equipped with world-class, highly
reliable equipment such as Cardiac Monitors - to
monitor vital signs, Infusion pumps - to regulate the
flow of medication titrated via a drip and through the
infusion pump, Respiratory support machines such as
BiPAP and CPAP, Dialysis machines for the ICU dialysis
patients. 

       The facility caters for an average of 65 patients in
ICU and 15 patients in HDU every month. The ICU team
is well trained to address critical situations including
adequate resources for infection prevention and
control measures, facilitated access to laboratory
testing, and appropriate triage and placement of
patients. There is adequate staff-to-patient ratios, and
efforts are made to ensure the ICU staff undergoes
periodic CME. 

       During COVID, the ICU played a critical role in
treating patients with severe and comorbidity
conditions. 
       The team led by Dr. Md. Asim and Dr. Faisal took
worked round the clock to ensure critical patients were
being duly monitored. The nursing staff were extremely
caring and comforted every patient. 
        From July 2020 to Nov 2020, an average of 50
COVID patients were served each month. Given the
financial condition of most patients, considerable
discounts from 30% to 60% were given on the total bill
amount.
    The ICU Department has over the years
strengthened its expertise and services. The dedicated
team of doctors, nurses, technicians and management
are focused to ensure there is constant learning and
competence development to serve the patients with
quality and care. 

Intensive Care Unit (ICU)
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Employee Speaks

Ms Sameena Rehman - Sr Accountant, HBS Dialysis Center 

Ms Sameena Rahman, born and raised in Bangalore, completed her high school
education at Abdul Bari School and she did her BA at Hasanath College for Women. 

Ms Sameena is part of the HBS Dialysis Center for the past 6 years. When she started
working, there were approximately 5 dialysis patients. Today the center caters to
around 280 dialysis patients per month. On regular days, she oversees the
procedures of billing and patient registering for dialysis. She is also responsible for
donors and patient sponsorships. 

News From SIMS

She makes sure the patients are comfortably taken care of. The most challenging part of her job is establishing a
positive connection with the patients. However, her kind nature conveys a thousand words.
Sameena has always been thankful to the HBS family and specifically Dr Zafar and Dr Mateen for offering her this
opportunity to work with the HBS team and be part of delivering community healthcare.
Sameena has one daughter, Sirajunnissa, who has completed her MCom and is now married. Ms Sameena’s
husband, Abdul Rehman, was going through dialysis and underwent a transplant but expired within three years.

Considering her experience at HBS, she quotes, “My work has encouraged me to win back my self-respect. Here I
have understood what life is. Indeed if we get a limited income, there is inner contentment. Much of my
cheerful moments are with patients, seeking to solve their issues.” 

Science Exhibition 

     In order to develop
scientific acumen and
awareness among the
students, a science
exhibition was
organised by the
Institute on 28th April.
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     The students of Year 1 and 2 were engaged in the
process of making their exhibits in the form of charts or
models. Topics ranged from an anatomical
understanding of body organs (respiratory system,
excretory system, structure and function of an eye, etc)
to general science topics such as water cycle, the
structure of an atom, vitamins and nutrients, bio waste
management, etc. 

     Most of the teams confidently presented their
models to the visitors. 
      The exhibits garnered positive feedback and due
appreciation from the visitors and students gained a
valuable experience by participating in a hands-on
science exhibition. 

     The exhibition was open to staff, students and parents
of SIMS and staff of HBS Hospital. 
     The judges for the event were senior doctors from
HBS Hospital who took time out to encourage the
students and enhance their learning - Dr. Zafar ul Haque,
Head of Dialysis Department; Dr. Praful Lata Singh
(Consultant,General Physician) and Dr. Md Asim (ICU). 
Preparing for the exhibition helped students not only in
strengthening their conceptual understanding of the
topics but develop key skills of teamwork and creative
use of reusable material to make the exhibits.
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The Ob-Gynaec department comprised of experienced
and skilled gynaecologists is now offering free deliveries
for expectant mothers who come from economically poor
backgrounds. The ANC consultations along with the
necessary tests will be offered at very nominal prices. 

As a means to create awareness of basic gynaecological
health and hygiene, the department is conducting free
Ob-Gynaec camps in collaboration with NGOs at different
slum areas across Bengaluru. The camps involve health
talks and free checkups for patients with gynaecological
problems as well as pregnant mothers. 
Mothers will then be offered free deliveries at the hospital. 

If your organisation wishes to carry out an obstetric -
gynaecological checkup in a nearby slum area for the
needy, kindly contact us at +91 81979 17771.  

SIMS Admissions

      Shama Institute of Medical Sciences offers Diploma
paramedical courses in 4 areas - Diploma in Laboratory
Technology, Diploma in Imaging Technology, Diploma in
Operation Theatre Technology and Diploma in Dialysis
Technology. 
     Most of our students come from financially poor
backgrounds and hence have limited exposure to
quality education and skill development needed to
lead a respectable and dignified life. 
We at SIMS have an earnest endeavour to provide our
students with an environment that fosters engaged
learning and skills development.  
     Currently, admissions are open to students who
have cleared their SSLC / PUC.  
For further details on our courses, admissions and
how you could be a part of it, kindly reach out to Ms
Heena at +91-7406985797 or mail us at
info@shamainstitutions.org  
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Free OB-Gynaec Deliveries @ HBS

F o r  f u r t h e r  d e t a i l s  o n  t h e  d e l i v e r i e s ,
k i n d l y  c o n t a c t  D r  F a t h i m a  

@ + 9 1 - 7 7 9 5 3 9 0 0 1 6
 

https://wa.me/918197917771
https://wa.me/917406985797
mailto:info@shamainstitutions.org
https://wa.me/917795390016


Our Dialysis Heroes!

Sagai, 46 years
 

Sagai's dialysis started 6 years ago at HBS. She got to know about the hospital from someone in church and
had a recommendation letter. Ever since she was associated with HBS Hospital, she states that Dr Zafar is
an exceptional human who helped her both morally and financially. 
 
She further adds ‘He sees everyone with respect, and care. My girl attempted suicide by swallowing my BP
pills. Dr Zafar supported me in recovering my girl’s life. He financially supports me periodically for my
monthly expenditures.’
 
Sagai lives in Nagarava and travels in an autorickshaw for her dialysis. She sells seasonal fruits and makes
around INR 200 for a living. 
 
‘I have no issues with anyone here. I get the best treatment. All the staff here care for us fairly and equally. They
address any complications I have with responsibility and care.‘
'God bless Dr Zafar and his organization, and lots of prayers to him. He is one of a kind absolutely, a samaritan
for us!’ 

 

Rehana Begum, 47 years
 

Ramla is the daughter-in-law of Rehana. She has been taking care of her for the past 4 months since she
started going for dialysis. Ramla’s husband who works in a garage looks after his mother and their three kids. 
 
Before coming to HBS 2 months ago, they were in a larger private hospital. Soon there were some health
complications and after discussing it with Dr Zafar, they moved to HBS. 
 
‘Other Institutions demand you heftily for treatment, whereas here the same treatment is provided at an
affordable price. Dr Zafar is an honourable character. He recognizes one’s grief and hardships. He doesn’t
treat patients as customers; he empathizes with them as a well-wisher. The staff here are truly good-natured
and cheerful with patients. While in other hospitals, they do their job but here at HBS, they are extremely
caring towards patients and make them feel relaxed during their dialysis.’
 
They further added that they had trouble travelling from home and taking her for dialysis during the
midnight shifts, thereafter the staff were considerate to give day slots. 
 
‘One significant fact we appreciate is that the medicines and tests are fairly charged, while in other hospitals, they
charge a lot even for simple tests. HBS is truly humble in these matters. No irrelevant charges here. We don’t think
it’s a burden here in HBS.’

 

This section throws light on the many challenges, patients coming for dialysis face, as they are from adverse
backgrounds with little to no financial or family support. They are like any of us, but gripped with a debilitating 
 condition which they refuse to be threatened by! 
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#EachOneSupportOne

 These brave hearts refuse to be threatened by their condition! There are many patients who come from
adverse backgrounds with little to no financial or family support. They are just like any one of us but gripped
with this debilitating condition. 
 
Together we make a change. Let's help in dissolving someone's pain. Let's ensure someone does not have to
think about finance for their next dialysis treatment.
Kind Friends For Kidneys an initiative to support dialysis patients brings to you #EachOneSupportOne to help
relieve their financial issues and aid their treatment.
Let's make a change! 

DONATE NOW  For those who wish to make direct support, you can do so by two options: 

Direct debit from your bank account
to the HBS Dialysis bank account

A/c Name : HBS Dialysis
A/c No : 913020048258295

Axis bank, MG road.
IFSC code : UTIB0000009

Donations through the dialysis page of the
hospital website -

http://www.hbshospital.com/dialysis.php 

NOTE: If you have chosen any of the above, please write an email to Ms Sameena Rahman at
dialysis@hbshospital.com with your: 
*Name. *Address *Contact number & PAN No. (if donation per annum > 50k)
* Amount donated & details if it is a regular monthly donation.

Tremendous goodness can be achieved by just tapping into each of our
circles of influence!
Every Individual can pledge support and in turn, share this with other 5 family
members/friends and nudge them to support a minimum of one dialysis per
month for a year.
"Helping one person might not change the world, but it could change
the world for one person!” 
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1. What is Migraine? 

A migraine is a headache that can cause severe throbbing pain or a pulsing
sensation, usually on one side of the head. It's often accompanied by nausea,
vomiting, and extreme sensitivity to light and sound. Migraine attacks can last for
hours to days, and the pain can be so severe that it interferes with your daily
activities.

Health Fusion: Migraine Awareness 

http://www.hbshospital.com/dialysis.php
http://www.hbshospital.com/dialysis.php
mailto:dialysis@hbshospital.com


Abortive medications are most effective when you
use them at the first sign of a migraine. Take them
while the pain is mild.
Preventive (prophylactic) medications may be
prescribed when your headaches are severe, occur
more than four times a month and are significantly
interfering with your normal activities. Medications
are generally taken on a regular, daily basis to help
prevent migraines.

3. How are migraines treated?

Migraine headaches are chronic. They can’t be cured,
but they can be managed and possibly improved. There
are two main treatment approaches that use
medications: abortive and preventive.

Chronic migraine: A chronic migraine is when
migraine occurs at least 15 days per month. The
symptoms may change frequently, and so may the
severity of the pain.

Describe how severe your headache symptoms are
and when you get them, type and location of your
pain.
Remember if anything makes your headache better
or worse and how often you get them.
Talk about the activities, foods, stressors or
situations that may have brought on the migraine.
Discuss what medications you take to relieve the
pain and how often you take them.

5. How are migraines diagnosed?  

To diagnose a migraine, your healthcare provider will
get a thorough medical history, not just your history of
headaches but your family’s, too. Also, they'll want to
establish a history of your migraine-related symptoms,
likely asking you to:

Your healthcare provider may also order blood tests
and imaging tests (such as a CT scan or an MRI) to
make sure there are no other causes for your
headache. An electroencephalogram (EEG) may be
ordered to rule out seizures.
Differential Diagnose Migraine, Migraines mimics.

Hormonal changes in women
Drinks like alcohol, especially wine, and too much
caffeine.
Stress at work or home.
Bright or flashing lights, loud sounds, strong smells
like perfume, paint thinners, etc
Sleep changes
Physical factors: Intense physical exertion.
Weather changes
Medications: Oral contraceptives and vasodilators.
Aged cheeses, salty and processed foods.
Food additives.

 4. What are the triggers that cause Migraine? 
 
These include: 
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Avoid certain foods. Alcohol, chocolate, aged
cheeses, and other foods. But if you know certain
foods are a problem for you, limit how often you eat
them. 
Avoid smoking. Smoking not only hurts your lungs,
but it can also increase your head pain and other
symptoms.
Eat regularly with balanced meals. Basing your diet
primarily on fruits, vegetables, whole grains, lean
protein, and healthy fats (and limiting foods that
trigger an attack) is a good way to prevent
migraines and/or headaches. Also, don't skip meals.
Skipping meals makes you hungry, which can trigger
a migraine.
Establish a sleep schedule. Sleep helps keep your
immune system strong, wards off depression and
anxiety, and promotes deep relaxation. But stick to
a regular sleep schedule: That means going to bed
and waking up at the same time every day. Poor
sleeping habits, a lack of sleep, or too much sleep
can actually trigger a migraine or tension headache.
Exercise often. Exercising can help reduce
symptoms of migraines and headaches.
Incorporate aerobic, strengthening, and flexibility
exercises into your routine.
Practice good posture. Poor posture (eg, hunching
over a computer all day) can strain your head, neck,
and shoulder muscles, leading to a migraine or
headache.
Reduce your stress. Because many migraines and
headaches are triggered by stress, knowing how to
handle stress—as well as how to prevent it—can
significantly reduce the frequency and severity of
your migraines and headaches. 

6. How can I change my diet and lifestyle in a way
that will be healthy? 

Here are 7 things you can do to prevent or at least
reduce the frequency of migraines and/or headaches.

1.

2.

3.

4.

5.

6.

7.

Migraine with aura (complicated migraine):
Around 15% to 20% of people with migraine
headaches experience an aura.
Migraine without aura (common migraine):
This type of migraine headache strikes without the
warning an aura may give you. The symptoms are
almost similar.

2. What are the Types of Migraine?
 
There are several types of migraines, and the same type
may go by different names:

With inputs from Dr Saud Ahmed and Dr Ayisha Kunnumal,
ENT Department, HBS Hospital.
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https://my.clevelandclinic.org/health/drugs/9652-headache-medications
https://my.clevelandclinic.org/health/diagnostics/4808-computed-tomography-ct-scan
https://my.clevelandclinic.org/health/diagnostics/4876-magnetic-resonance-imaging-mri
https://my.clevelandclinic.org/health/diagnostics/9656-electroencephalogram-eeg


HBS in Numbers
(April 2022 to June 2022)

Outpatients Treated : Inpatients Treated : 

Dialysis Procedures :Surgeries & Deliveries :

*A significant number of treatments and surgeries have been largely discounted/sponsored/carried out free. 

If you wish to support the Hospital in its various treatments for the patients, please click
here - http://hbshospital.com/support-us.php

           
Kindly inform Shabbir at +91 9880581343 or email to accounts@hbshospital.com, with

your queries or donation details - so that funds can be tracked, and receipts made. 

We thank all our supporters and look forward to an engaging journey with each of them in
our efforts to serve the needy with the best of treatment and care! 

No. 58, Cockburn Road, Shivajinagar, Bengaluru-560051 

www.hbshospital.com @hbshospitalblr

11,095 705

188 9,567
(60% by sponsors)

https://goo.gl/maps/MeqHUDE9Mr6bFVN88
http://www.hbshospital.com/
https://www.facebook.com/HBSHospitalblr
https://www.youtube.com/c/hbshospital
https://twitter.com/HBSHospitalblr
https://www.instagram.com/hbshospitalblr/
http://hbshospital.com/support-us.php
https://wa.me/%3C+919880581343%3E
mailto:accounts@hbshospital.com
http://www.hbshospital.com/

